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Sociological analysis of the factors
influencing citizens' attitudes to
local governments in Ukraine

There are at least three points that determine the relevance of the chosen research
topic. First, reform-oriented efforts undertaken by Ukrainian power structures need
to be evaluated from a sociological standpoint. Second, a number of challenges on
this pathway ought to be highlighted. Third, some ways to overcome these challenges
should be outlined.

The success of a particular reform considerably depends on the ordinary citizens’
awareness of the reform and their willingness to participate personally in the imple-
mentation of this reform, thereby changing the country for the better. Such a change
can start even in a small locality. Quite a few people in Ukraine still regard the life out-
side their apartment as something «separate», complaining about «numerous prob-
lems» but thinking that they are not in a position to fix any of these problems. There
are also people who strongly rely on the President or the Government to enhance the
quality of life in their community or even neighbourhood, thus overlooking the role of
local authorities in the place where they live'. However, local governments perform a
wide range of tasks — from keeping the streets clean and putting in bike lanes in cities
to providing social care and affordable housing, as well as encouraging entrepreneur-
ship and supporting start-ups [Bronshtein & Reichental, 2020; Local Government As-
sociation, s. a.]. All this must be taken into consideration when a person decides how
to cast his/her vote.

Various criteria can be used to evaluate the performance of local authorities; yet,
the quality of public services (such as water and electricity supply, apartment heating,
healthcare provision) and that of infrastructure (public transit, road construction and
maintenance, telecom networks, etc.) are the most common. Reliable and accessible
public services, along with safe and convenient infrastructure, help to meet the needs

1 According to the data of a nationwide survey conducted in 2019, the overwhelming majority of
respondents considered the central authorities (and the President in particular) responsible for a
state of affairs in Ukraine [Reznik, 2019: pp. 346-347].
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of local residents and make them feel comfortable. Of course, developing good infra-
structure involves significant costs, but it is the duty of a local government to manage
costs, as well as to make the information pertaining to revenues and budget expendi-
tures open to the public.

In the context of our research paper, it makes sense to provide a brief description
of key powers and responsibilities of local governments in Ukraine. The municipal
authority of the capital city (Kyiv) may serve as an illustration.

The Law «On the capital of Ukraine, the Hero City of Kyiv»!, stipulates the sepa-
ration of powers in Kyiv between the legislature (council) and the executive (admin-
istration) [The Law of Ukraine Ne 401-XIV, 1999]. Kyiv City Council (KCC) is a local
representative body whose members are popularly elected for a five-year term under a
proportional representation system? The Mayor of Kyiv, who is also elected by popular
vote, serves as the head of KCC?. Kyiv City State Administration (KCSA) is accounta-
ble to Kyiv City Council. The head of KCSA is appointed by the President of Ukraine
[Kaidan, 2015].

Kyiv City Council enacts ordinances and resolutions; in addition, they adopt an
annual municipal budget and some budget amendments throughout the year. Much of
the work of KCC takes place in standing committees that make decisions and deal with
specific subjects — such as urban planning, architecture and land use, socio-economic
development, energy and utilities sector, environmental policy, education, health care,
etc. So far as Kyiv City State Administration is concerned, there are currently over 20
departments. Each one focuses on a specific area (housing, transport infrastructure,
social policy, etc.)*. District state administrations (geographically, Kyiv consists of ten
districts) are subordinate to KCSA. Besides, there are nearly 200 communal enterpris-
es operating in various areas of economic activity (education, social care, communi-
cations, the arts culture, sports, etc.), which are subordinate to Kyiv City Council or
Kyiv City State administration.

The overall structure of local authorities in the rest of Ukraine is similar to that in
Kyiv. For example, there is a city council and an executive committee in other big cities
or a village council and an executive committee in villages. Their duties and functions,
however, may vary from one locality to another.

For the past few years, a series of reforms have been implemented in Ukraine,
which are expected to improve the standard of living and quality of life for ordinary
citizens. For instance, the decentralisation reform, which was launched in 2014, aimed

1 The title «hero» was bestowed upon Kyiv (along with other 11 cities and Brest Fortress) in Soviet
times for outstanding bravery during World War II.

2 In Ukraine, proportional representation was introduced into the local elections as late as October
2020.

3 The Mayor of Kyiv, like those of other Ukrainian cities, is elected as an individual, rather than a
representative of a national political party.

4 More information can be found on the website of Kyiv City Council and Kyiv City State Adminis-
tration (http://kyivcity.gov.ua). Annual budget reports are available on the website of the Department
for the Economy and Investment of KCSA (https://dei.kyivcity.gov.ua/content/richnyy-zvit-mkyie-
va.html).
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to create an effective and efficient system of local governance by transferring a range
of powers, responsibilities and resources from the central government to basic ad-
ministrative-territorial units called «amalgamated hromadas» [Cabinet of Ministers
of Ukraine, s. a.]. They are also referred to as «united territorial communities» (UTC)
or «united local communities» (ULC). The first local elections took place in new-
ly-formed ULCs as early as October 2015, and by June 2020 over 1,000 united local
communities had been established.

Obviously, it is a candidate’s ability to convince the public that increases their
chance of winning the election. Someone who runs for mayor, local councillor or head
of ULC for the first time should clearly explain to the voters how he/she can make a
difference to their city, town, district or community [Rusiya & Gandaloeva, 2020: p.
95]. As for incumbents, they are likely to get re-elected if the results of their work are
positive and visible to most local residents. In other words, «rational, utility-maxim-
ising» voter models predominate [Hansen, 1994: p. 1]. Political views or party affili-
ation does not seem to be of primary importance — for example, the residents of big
Ukrainian cities such as Kharkiv and Dnipro (as well as smaller ones like Bucha') vot-
ed for the same candidate in at least two consecutive mayoral elections. These people
belonged to different political parties or were non-partisan; evidently, they won the
elections because of having proved themselves to be skilful managers, who know how
to run a city and make the residents feel satisfied with their work.

Nevertheless, we should not underestimate some other factors — not only of a so-
cio-economic but also of a sociocultural and psychological nature — which may have
an impact on electoral choice too. Politicians use various means to persuade people
to vote for them — from distributing free food parcels to seniors, renovating play-
grounds and patching potholes during an election campaign to eye-catching billboard
advertisements and even celebrity endorsement. So, one should not confuse «one-oft»
actions (such as repairing a road just before the election) with those aimed at the true
improvement of living conditions in a particular city or neighbourhood. On the other
hand, there are people who vote for the incumbent despite not being really satisfied
with his/her work. Rather, they do so «for the sake of stability» because choosing a
«familiar face», in their view, will not entail any unpredictable change.

Therefore, it is necessary to specify the factors conducive to citizens satisfaction
with local governments and then try to conclude how these factors can determine one’s
choice in favour of a particular candidate at local elections. For this purpose, we will
use the findings of a recent (September-October 2020) nationwide survey. This sur-
vey was carried out by the Institute of Sociology of the National Academy of Sciences
of Ukraine within the framework of the project «Ukrainian society: Monitoring social
changes». In total, 1,800 persons aged 18 and over, as well as from different socio-demo-
graphic groups, were interviewed? The study covered all Ukraine’s regions, except for

1 Bucha had been a village and then a small town in Kyiv oblast for decades. In 2007, it gained city
status. Bucha is known for good urban planning, environmental policies and comfortable living con-
ditions [«Bucha», s. a.; Bucha City Council, 2016].

2 The principles of sample design for a survey within this project are thoroughly described in
the brochure «Ukrainian society in 1992-2018: Monitoring social changes» [Golovakha, Panina, &
Parakhonska, 2019: p. 6].
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the Autonomous Republic of Crimea and non-government controlled areas in the East;
therefore, the data obtained can be generalised to the entire population of Ukraine.

We will start our analysis from considering Ukrainians’ overall attitude towards
local (municipal and other) authorities. As can be seen from Table 1, oblast' state ad-
ministrations were evaluated positively only by 17.9% of respondents, whereas 42.4%
of them held opposite views on that issue. Raion state administrations, mayors and
ULC heads «scored» a little higher: 27.5% of those interviewed were «somewhat pos-
itive» about their work. Nonetheless, negative opinions prevailed?.

Table 1
The answers given by respondents to the question:
«How do you evaluate the work of ... ?» (%)
Very |Somewhat| Donot |Somewhat| Very
- ", . . No answer
positively | positively | know | negatively | negatively

Raion state administra-
tion, mayor of your city / 5.3 27.5 30.0 20.3 16.7 0.2
head of ULC
Oblast state administra-
tion (OSA) 1.6 16.3 39.5 23.2 19.2 0.2

Source: [Vorona & Shulha, 2020: p. 459].

Within the framework of the survey, respondents were also asked whether they
were satisfied with the work of city/town and raion councillors®. According to the
figures, around one seventh (15.1%) of those interviewed reported being «somewhat
satisfied» and 1.2% were even «completely satisfied». However, 28.6% and 19.8% of re-
spondents were «somewhat» or «completely dissatisfied». Another point worth noting
is that over one-third (35.2%) of those surveyed were «neither satisfied nor dissatis-
fied» with their local councils. Several explanations of this phenomenon can be given.
The respondents might feel dissatisfied with the people they elected, but at the same
time be unwilling to say that openly. They might not know what local authorities are
supposed to do (or what has been already done in their city/district). Anyway, further
research is needed to clarify the situation.

After analysing Ukrainians’ satisfaction with local governments in general, we will
focus on some particular indicators related to their performance. Utility service qual-
ity is the first one on the list. Apart from water and power supply, sewerage, as well as
waste collection and disposal, these services usually include lift maintenance and re-
pairs, hallway and staircase cleaning, pest control, lawn care, snow removal, etc. Table
2 shows that just over a fifth (22.4%) of those interviewed were on the whole satisfied
with utility services, whereas more than twice as many respondents (47.5%) expressed

1 Oblast (which roughly corresponds to province) is a sub-national entity in Ukraine. Oblast cap-
itals are usually big cities such as Kharkiv, Odesa, Lviv, Dnipro, etc. Ukraine consists of 24 oblasts,
which are subdivided into raions (the latter can be likened to counties).

2 Unfortunately, due to the wording of the question, it does not seem possible to differentiate be-
tween a respondent’s evaluation of the mayor’s performance and that of raion state administration.

3 Inmostacademic papers, newspaper articles, official documents, etc. written by Ukrainians, local
councillors are usually called deputies.
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dissatisfaction. The rest (29.9% of those surveyed) did not give a definite answer. 31.0%
of respondents, answering the question about the condition of their apartment block
or yard, considered it satisfactory. 44.3% of those interviewed were either «<somewhat»
or «completely dissatisfied», and nearly a quarter (24.5%) found it difficult to answer.
From this set of data, it can be inferred that a significant part of Ukraine’s population
do not live a comfortable life (in regard to their neighbourhoods).

Table 2
The answers given by respondents to the question:
«To what extent are you satisfied with ... 2» (%)
Completely | Somewhat Ii:;it:;zls;t_ Somewhat |Completely| No
satisfied | satisfied | .. " dissatisfied | dissatisfied | answer
dissatisfied

Utility services 1.7 20.7 29.9 26.9 20.6 0.2
The sanitary condi-
tion of your apartment
block / the general 43 26.7 24.5 29.9 14.4 0.2
condition of the yard or
nearby area

Source: [Vorona & Shulha, 2020: p. 510].

Now let us consider how Ukrainian citizens feel outside their habitations — for in-
stance, while travelling to work by bus or by car. It is known that poor road conditions
and inadequate public transportation not only affect one’s feeling of comfort but also
pose a real threat to commuters. The data of «Ukrainian society» suggest that roads
in this country are far from being perfect; on the other hand, they are not dilapidated
either. 51.6% of those interviewed expressed dissatisfaction with road construction and
maintenance, but 28,7% of them reported feeling satisfied (see Table 3). As for public
transit, positive evaluations outweighed, albeit not very significantly, negative ones
— 43.5% of respondents were «somewhat» and «completely satisfied» while 34.0% of
them were dissatisfied.

Table 3
The answers given by respondents to the question:
«How satisfied are you with ... ?» (%)
Completely | Somewhat Ne1ther sat- Somewhat |Completely| No
; . isfied nor | . . Lo
satisfied satisfied L. dissatisfied | dissatisfied | answer
dissatisfied

Road constructionand |5 5 25.4 19.6 26.8 24.8 0.1
maintenance
Public transportation 7.3 36.2 22.5 22.1 11.9 0
The work of police de-
partment / fight against 1.2 13.9 352 26.9 22.7 0.1
crime in your locality
Healthcare services 1.7 13.4 24.2 32.9 27.7 0.1

Source: [Vorona & Shulha, 2020: p. 510].

Rather few respondents (15.1%) expressed satisfaction with the work of a local po-
lice department. Instead, 26.9% and 22.7% of those interviewed were «somewhat» and
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«completely dissatisfied»; so, around half of Ukraine’s population may not feel safe and
secure enough in their localities.

As far as healthcare institutions are concerned, 27.7% and 32.9% of those surveyed
said they were «completely» or «<somewhat dissatisfied» with the quality of healthcare
services, and just a little over 15% expressed complete or partial satisfaction.

Preschools and schools compare favourably to the other institutions mentioned in
this research paper: 31.8% of those interviewed reported feeling satisfied with the
availability and quality of services provided by kindergartens, whereas 26.3% of them
were dissatisfied. The figures for schools were as follows: 36.1% of respondents ex-
pressed satisfaction with their services and 24.7% felt dissatisfied. Besides, 33.2% of
those interviewed thought that there are not enough playgrounds (and sports classes
for children either) in their locality.

The data also indicate a high portion of those who gave «ambivalent» responses:
41.8% and 39.1% respectively were «neither satisfied nor dissatisfied» with preschool
and school services (see Table 4). We may assume that some of these respondents did
not have children of school age (or preschoolers) at the time of the survey; therefore,
further analysis is required so as to separate their answers from the rest of the sample
and to compare new figures with the original ones. This step could allow us to evaluate
the work of these institutions more precisely.

Table 4
The answers given by respondents to the question:
«To what degree are you satisfied with ...?» (%)
Completely | Somewhat Nelther 53 Somewhat Completely| No
; . isfiednor | . . .o
satisfied satisfied . dissatisfied | dissatisfied | answer
dissatisfied

Availability, affordabil-
ity and quality of pre- 5.2 26.6 41.8 17.6 8.7 0.1
school services

Availability, affordabili-

ty and quality of school 5.8 30.3 39.1 16.6 8.1 0.1
services

The number of play-

grounds / the availabil-

ity and affordability 5.7 27.2 33.8 214 11.8 0.1

of sports (and other)
classes for children

Source: [Vorona & Shulha, 2020: p. 510].

At this point, we have analysed some key figures related to the performance of
local governments in Ukraine. We will finish our analysis by considering another es-
sential indicator pertaining to the local authorities’ work, which can be characterised
as the ability to communicate effectively with ordinary citizens and be responsive to
their demands.

The importance of being heard (and listened to) cannot be denied. People need
to feel that their opinions are taken into account, that they can apply to a relevant
authority and receive help. This gives citizens a sense of dialogue with the authorities.
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As the data of «Ukrainian society» show, such a dialogue has not yet been estab-
lished: only 14.2% of respondents felt «<somewhat satisfied» with how local govern-
ments respond to citizens concerns, but 28.2% and 20.9% of them were «somewhat»
and «very dissatisfied» [Vorona & Shulha, 2020: p. 510].

Still, there are some examples of productive communication between local authori-
ties and citizens. The previously mentioned city of Bucha is a case in point. As the May-
or Anatolii Fedoruk remarked, the city administration regularly carries out surveys
among Bucha residents in order to get feedback on many important issues concerning
the city’s community. Survey results are taken into consideration by the authorities and
often serve as a basis for their decisions. Such a practice aims to remove most «sharp
edges» that may arise [Oliinyk, 2009].

Resident surveys (like those in Bucha) offer an opportunity for ordinary citizens to
directly participate in the life of their locality, thereby helping to enhance the quality of
life of the people themselves. Surveys of this kind can be conducted within a particular
district of a big city as well, and they pursue the same goal.

Citizens can also take part in the life of a city or community by exercising control
over local authorities. For example, the above-discussed decentralisation reform has
brought into being a new position called «starosta» (which can be translated as «war-
den») of united local community. A starosta is supposed to represent the interests of
community residents. He/she attends city (or village) council meetings [Vrublevskyi,
2018] and deals with major community issues. Thus, the starosta serves as a means of
communication between the local government and the residents.

Electing a community warden and endowing him/her with certain responsibilities
is an important step towards citizens’ participation in local governance, but such a
large-scale initiative will take time to achieve measurable results.

The key conclusions of this research paper are as follows:

1. By and large, Ukrainians do not positively evaluate the work of local govern-
ments (especially oblast-level administrations and city/town or raion council-
lors). Mayors and ULC heads got a little better grades; nevertheless, positive
evaluations could not outweigh negative ones. However, as noted earlier, it does
not appear possible to discriminate between a respondent’s attitude towards the
mayor (or the head of united local community) and the raion state administra-
tion — owing to a double-ended question used in the survey.

2. The majority of respondents reported feeling totally or partially dissatisfied
with utilities, road construction and maintenance; the same goes for the condi-
tion of their apartment block or surroundings. Since these areas are what local
authorities are supposed to be in charge of, we may assume that there is a link
between a persons satisfaction or dissatisfaction with the quality of public ser-
vices and his/her positive or negative evaluation of the authority’s performance
on the whole. These figures should be taken into consideration when analysing
arespondent’s other answers concerning local governments (e. g. preference for
a particular candidate or trust in governmental institutions), primarily if he/she
hesitates to express their opinion openly.

3. Healthcare and the police turned out to be the weakest link: just a little over one
(1) per cent of those interviewed expressed complete satisfaction with the local
police department’s work and a bit more (1.7%) — with the quality of health-
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care services. Instead, many respondents (49.6% and 60.6% respectively) were
dissatisfied with these two spheres. Needless to say, both the nation’s healthcare
system and the police require immediate improvement because they are closely
related to human life, safety and security.

4. Preschools and schools earned higher (albeit not significantly) scores: approxi-
mately a quarter of those surveyed felt unhappy with their services while about
a third were satisfied. On the other hand, around 40% of respondents chose the
option «neither satisfied nor dissatisfied» (in both questions), which makes it
difficult to draw a precise conclusion about how these institutions are perform-
ing. Additional analysis is needed to separate the answers of respondents hav-
ing children under 18 years old from the rest of the sample.

5. At least one half of those surveyed wanted local governments to be more
responsive to the demands of ordinary citizens. Therefore, it is crucial that the
authorities organise a coherent and constructive dialogue with the public and
provide regular feedback to them.

6. What else attracts attention is a substantial portion of respondents without
having a strong opinion on the matter. For instance, 39.5% and 35.2% of those
interviewed found it difficult to evaluate the work of oblast state administration
and local police department; 24.2%, 19.6% and 24.5% of them felt «neither
satisfied nor dissatisfied» with the quality of healthcare services, road
maintenance and sanitary condition of their apartment block (although this is
not so hard to notice). At this juncture, we can only speculate why respondents
avoided giving a direct answer — whether they felt tired while being interviewed
or were not very interested in their neighbourhood’s life at all, or they had not
seen any tangible results in terms of the local government’s work. In order to
clarify these points and thus to complement the available findings, a series of
in-depth interviews or focus group discussions ought to be organised.

7. Finally, it should be underlined that all the data presented reflect the views of
Ukraine’s population as a whole. To obtain a more detailed picture, which takes
account of a respondent’s age, gender, region of residence and settlement type,
further research is required.
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OJIblr'A BYPOBA

CouionoriyHnin aHani3 YMHHKKIB, O BMJIMBaIOTb Ha CTaBJIEHHS
rpomMagsH Ao opraHiB MicLLeBOro camoBpAayBaHHA B YKpaiHi

Y cmammi npoananizo8ano YuHHUKU, W0 Gopmyoms cmaesneHHs 2pomMadcokocmi 00 OisibHoCMi ma
DPepopmMyBaHHST MicUe8020 camo8psi0yBants 8 Ykpaini. AKmyanvHicmo memu 3ymossieHa HeoOxioHi-
CMi0 3’SICYBAHHS, HACKINLKU NeBHI YUHHUKI 6N/IUBAIOMb HA BUOIP 2POMAOAH HA MICUESUX 6UO0PAX
00 671a0u 8 KOHMeKcmi crasieHHs odeti 00 Micyesoi 6nadu. Y crmammi 0emanvHo po3ensHymo cu-
crmemy ynpasninns micrmom Ha npuxnadi Kuesa ma suknadeno ananis eMnipuHux 0aHUX 0CranHvol
X8UTi 302a7bHO0EPHABHO20 ONUMYBAHHS, SIKe WopiuHO nposodumv Incmumym couionoeii HAHY
«Ykpaitcoke cycninbcmeo: MOHImMopuHs couianvHux 3min». Ocobnusa yeaza npudiiIEMvCs aHanizy
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HAO0Py NOKASHUKIE, 40 CHIOCYIOMbCS Pe3ynbmamis 0isIbHOCMI Micuesux opearie 61a0u (Maxkux, ax
poboma micuesoi noniyii, AKicmv MeOU4H020 00CIY208YBAHHS, 0CEIMHI NOCTY2U 8 MICUEBUX UIKOIAX,
2poMAOCOKUTI MPAHCHOPH, HUMT060-KOMYHATIbHI NOCTY2U, HASEHICTb CROPMUBHUX CHOPYO MOU40).
Axicmv nocnye, AKi Micuesi opzanu 61a0U HA0AMb MEUWKAHUIM, BUSHAYAIOMY IXHE 3006071eHHS /
He3a00607IEHHS YUMU NOCTY2aMU, 4 OMdKe, CIABNeHH 00 uiei 6nadu. Y cmammi 3po6aeHo 6UCHO-
80K 14000 KOPenAUii Mid 3a00607IEHICINI0 KOMYHATLHUMU NHOCTY2AMU MA CIABNEHHAM 00 MiCle60!
énaou. Hasedeno npuxnadu wuHHUKie, AKki Moenu 6 00CmamHpoio mMipor cyzysamu noKasHUKamu
CMAB/IEHHS 2POMAOSH 00 67140U A CamoBpA0y8anHs. 3pobneHo cnpoby 3’Acy6amu MOXAUE0CMT ma
Cnoco6u 3acmocyBanHsa HaBedeHUX 0aHux AK naam@opmu 018 nodanvuiux 0iil w4000 NOMNUIEHHS
6n1a20ycmporo micoKkoeo cepedosusa. Aemop 00x00UMv 8UCHOBKY, W40 C8i0OME CAB/IEHHS 00 YNpas-
JIHCOKUX PilleHb Ma Y4acmv epOMAdaH y peopmyBanti opeanizauyii cycninbcmea maomy cnpusmu
NOKPAUEHHIO MO8 HUMMS 8 YKPaiHi.

Kntouosi cnosa: cycninvcmeo, micoka 6nada, pepopmu, AKicmo Humms, mep, micoka aominicmpa-
Yist, mepumopianvi epomaou, 061acHa aominicmpayis, OeueHmpanizauis

OJIblr'A BYPOBA

COLI,VIOHOI'I/ILIECKI/II‘/'I aHanns (I)aKTOpOB, BNAKOLWNX Ha OTHOLWLEHNe
rpa*xpaH K opraHaMm mMeCcTHOro camoynpasJjieHA B praI/IHe

B cmamve npoananusuposanvl Gaxmopol, Gopmupyoujue omHouleHue 00ujecmeeHHocmu K Oes-
menvHOCMU U PeOPMUPOBAHUIO MECIHO20 CAMOYNpasneHusi 6 Ykpauxe. AKmyanvHoCMb membt
00ycn0871€HA HEOOX0OUMOCMIO BVIACHEHUS, HACKOILKO 0npedesieHHble (PAKMopvl NUSIOM HA 6b160p
2PANOaH HA MECHHBIX 8bIO0PAX 8 KOHMEKC e OMHOUueHUs 1t0eil K énacmu. B cmamve nodpo6Ho
paccmampusaemcs cucmema ynpaseHusi 20po0om Ha npumepe Kuesa u usnoxcer amanus smnupuye-
CKUX OAHHbIX NOCTIEOHET] BOTIHbL 00U4€20CYIaPCINBEHH020 ONPOCa, exe200HO NPo600UMoeo VHcmumy-
mom coyuonoeuu HAHY «Ykpaurckoe 06u4ecmeo: MOHUMopUHe coyuanvHolx usmernenuil». Ocoboe
BHUMAHUE YOe/Iemcsi AHANU3Y HAOOpa nokasamernetl, KACAOUWLUXCS Pe3YILIMAMOE OesmenyHOCMU
MecmHbIx 0peanos enacmu (MAKux, Kak paboma MecmHotl NOTULUY, KA4ecmeo MeOUUUHCKO20 06-
CTLYHUBAHUS, 06PA308AMeENbHYLE YCIY2U 8 MECTNHBLX WUKOTIAX, 00UAeCTBEHHDLIL MPAHCHOPI, HUIULLY-
HO-KOMMYHATIbHbLE YCILY2U, HAIUYUE CROPMUBHBIX cOopyrceruti u m.n.). Kauecmeo ycnye, komopole
MecmHble opearvl 671ACMU NPedOCMABIITION HUMETAM, ONnpedesiiion Ux y008/1emseopeHHOCb / He-
Y00871€MBOPEHHOCIIL IMUMU YCTLY2aMU, a4 C/le008AMENBHO, OMHOUleHUe K Imoil 8aacmu. B cmamve
cOenam 6v1600 0 KOPpensiyulL mexc0y y008eme0peHHOCHbI0 KOMMYHANLHUIMU YCIIY2aMU U OMHO-
wenuem K enacmu. IIpusedensr npumepsvi hakmopos, komopvie Moy bl 8 00CMAMOUHOLL Mepe
CTLYHUMD NOKASAMENMU OMHOUWEHUS 2PaNOaH K 8aacmu u camoynpasneruto. Coenana nonvima
BLIACHUMb B03MONCHOCU U CHOCOObL NPUMEHEHUS NPUBEOEHHbIX 0AHHDIX KAK NAamM®OopMmbL 071 0ab-
Hetiuux 0eticmeuti no ynyuueHuio 671a20ycmpoticmea 20poockoti cpedvl. A8mop npuxooum K 8vi6o-
0y, Umo 0CO3HAHHOE OMHOUEHUE K YNPABNIEHUECKUM PeUleHUSM U yuacmue 2paxc0aH 6 pedopmupo-
8aHULU OpeaHU3AUUL 0014eCBa 00TIHHBL CHOCOOCINB08AMb Yy HULEHUIO YCTIOBUTI HUSHU 8 YKpauHe.

Kmiouesvtie cnosa: o6uiecmeso, 61acmo, pegpopmbi, Kaecmeo HuHu, Map, 20p00CKAs AOMUHUCIPA-
WU, MepPUMopPUAvHbie 00UsUHDbL, 00IACHASL AOMUHUCPAUUS, OeUEHMPATU3AUUS

OLGA BUROVA

Sociological analysis of the factors influencing citizens’ attitudes to
local governments in Ukraine

The paper focuses on the main factors forming public attitudes towards local authorities in Ukraine.
The way that a person thinks and feels about a particular politician, an elected official or a local
administration largely determines his/her voting behaviour ’ hence the relevance of the research topic.
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Sociological analysis of the factors influencing citizens’ attitudes to local governments in Ukraine

Local governments are responsible for delivering a wide range of services to citizens; therefore, it makes
sense to analyse the citizens’ satisfaction with the quality of (and access to) certain services and compare
these figures with the overall attitude to local authorities (which can correspond to a respondents
evaluation of the authorities’ work in general). The findings of a recent (September-October 2020)
nationwide survey titled «Ukrainian society: Monitoring social changes» will constitute an empirical
basis for the analysis. The survey, which is annually conducted by the Institute of Sociology of the
National Academy of Sciences of Ukraine, involves measuring respondents’ satisfaction with a number
of items related to the performance of local governments (with regard to the respondent’s place of
residence). These items include utility service quality, road conditions, the availability of playgrounds
and sports facilities, the work of a local police department, the availability and quality of services
provided by preschools and schools, the quality of healthcare services, etc., as well the ability of local
authorities to respond to the demands of ordinary citizens. The survey participants are also asked to
evaluate the work of a local administration or a city/town mayor. The data of «Ukrainian society» for
the year 2020 show that the majority of this country’s population felt totally or partially dissatisfied
with local public services (except for those offered by preschools and schools), and they did not consider
local governments responsive to people’s demands either. Besides, many respondents gave a negative
evaluation to the overall work of local administrations. Drawing upon these data, the author concludes
that there is a link between a person’s satisfaction or dissatisfaction with the quality of local public
services and his/her positive or negative attitude towards the local authorities. It is suggested that the
obtained results be taken into account when analysing other aspects concerning local governments (e. g.
a respondent’s trust in governmental institutions), especially if the respondent is not inclined to express
his/her opinion openly. Special attention is also given to resident surveys as a tool for improving the
well-being and quality of life for citizens and communities.

Keywords: society, power, reforms, quality of life, mayor, municipal authorities, united territorial com-
munities, local governments, decentralisation
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